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Open Enterprise Server Activation Quick Start Guide

This quick start guide is designed to give you an easy reference to the Open Enterprise Server activation. It
describes how to download and register the Open Enterprise Server licenses, download your certificate, add users
to your company's account, and obtain product updates.

Please Note:

If you are a new user, please follow Step 1-4.

If you are returning to the Product Registration and Access page to add users to your account, please follow Step
3.

If you are in need of your certificate, please follow Step 2.
If you are returning to get your updates, please follow Step 4.

STEP 1: DOWNLOAD AND REGISTER

Click on the link in your Novell Product Delivery email located under Products Ordered, beneath each product part
number and description.

You will be directed to a Novell Login page on the Customer Care Portal. If you do not have an existing Novell Login
profile, create one by clicking on “Create New Account.” By accessing your product through the Novell Login, your
activation code is automatically registered under your Novell Login account.
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Login to Continue

Authentication is required to access this page arfile. & what does thiz mean?




3. You will then be directed to the Product Registration and Access page which will include the following:

e The Open Enterprise Server Activation code to access your Open Enterprise Server SUSE Linux Enterprise
Server 9 Updates You will be prompted during your install to key in this code. If you do not wish to receive
updates immediately, you may choose to skip this step. However, we recommend that you begin your SUSE
Linux Enterprise Server updating as quickly as possible in your production environment. Please see your Open
Enterprise Server documentation at www.novell.com/documentation/Open EnterpriseServer for more
information on accessing your updates through the ZENworks Linux Management Update Service.

e The Open Enterprise Server NetWare 6.5 license file and serial number. (Please note that you will not need to
download this if you are already running NW 6.5 )

e  Open Enterprise Server License Certificate.

Novell.
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Product Registration and Access

You have registered the itera(s) listed below. Please be sure to printthis page for future reference.
Faryour convenience, we have included a licenge cerdificate foryou 1o print ag well, We have also
provided links next to your registered items below to help you start reaping the henefits ofyour
purchase

 Novell Open Enterprise Server & Prior 1-User e-License

Novell Open Enterorise Server for SUSE LINUX Enterprise Server 9 Activation Code
Activation Code: xwoeeoceo0000: + Goto support page

Novell Dpen Enterprise Server Unlimited-User
Serial Number seroocoo + download sssotiated fles > Goto product page

Certificate
For your convenience, we have provided the ahility for youto view your cerlficate of authenticity

* License with Codes Certificate

3 manage users
ateess User management ool 5

X | piscussions ™ | ) (2 (3 (1 1 "0 | subscribe... | || (@) Discussions not avallable on http:fdovinioad.novelcom) ®

4. To install NetWare 6.5, click on “download associated files” and save the zip file to your hard drive. You will then
want to save to your hard drive as a .zip file.

STEP 2: OBTAIN NOVELL LICENSE CERTIFICATE

1. To obtain the Open Enterprise Server Certificate, go back to the Product Registration and Access Page and click on
“License Certificate with Codes.” This will bring up your Novell License Certificate, which you can print for future
reference.

NOVELL LICENSE CERTIFICATE N

Preserve this certificate as proof of license rights per your Nowel agreement.

License Information

novell Product Cade D

Novell Agreement Numter : oo

Customzr Narme NOWELL FIRST ARTICLE TESTING

Product Part Number 57 5-000718-001

| tianssiproductname: Navell Open Enterprise Server & Prior 1-User
e-License

Licensed Quantity 1

Novell Sales Order Number : 1477543

Custamzr Identification Number e

YOUR RIGHT TO USE NOVELL SOFTWARE:
This Certificate is a confirmation or grant o° licenses ta you prowided that you, the Novell lizensing
Customer named in this Certificate, hawe peid, or agreed to pay, for the right to use the above
Licensed Product. You are now entitled ta utilize the Licensed Praduct from legally acquired media,
up to a maximum of the Licensed Quantity end subject to the license terms for the Licensed
Product, A copy of the Licensed Praduct terms can be abtained from Novells World wide wich site
at: http: fwww.novell.com/ icensings eulas

This license and the associated product media are valid anly for the Navell Customer named on this
certificate, and may not be transferred withaut prior written permission fram Novell

Navell




STEP 3: MANAGE USERS AND ADMINISTRATORS

To manage users go to the Product Registration and Access Page. On the bottom left hand corner there is a link
"manage users". Once clicked you are given access to add and delete users. The first person to log into the tool will
be the account administrator. This determines who has access to view this product license and registration page and
who has access to download the licenses. Please note that adding administrators will allow access to the tool only,
and not to the product in question. In order to grant a person product access, you must add them as a Basic User.
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User Administration

Here you can administer who has access to use your registered Movell products and support for
those products. You can also entitle some of those users to be account administrators themselves.

All Basic Users

Amy Smart (asmarti@novell.com) #dd User
Jenny Burraugh (jeburreugh@novell.cam) o
add.

I crirT

Delete User

> delete

Pending Users

All administrative Users

Amy Smart (asmarti@novell.com) #dd Administrator

Delete Admii
ot ad




STEP 4: OBTAIN UPDATES

1. After successfully installing Open Enterprise Server SUSE Linux Enterprise Server 9 you will see the following screen if
you are logged in as the root user. Click on the Novell icon in the bottom left hand side of the screen on the Menu
bar.

Welcome to Novell Open Enterprise Server

Thark you for complsting the Novell Open Enterprise Server installation on
SUSE LINUX Enterprise Server 9. For more information on Novell Open
Enterprise Server and the services, certifications and solutions available for all
Novell Linux products, please visit the following Web pages:

* Novell Open Enterprise Server Welcome Page

+ Novell Open Enterprise Server @ novell.com

* Novell and Linux

* Novell Open Enterprise Server Support Community
. s
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an:
+ SUSE LINUX Hardware Database

Novell
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2. Click on System > Configuration > Red Carpet.

Most Used Applications
* Control Center
| Find Files

A YaST

All Applications

& Internet »
& Multimedia ’
< Office

»

tilities * (3 File Manager »
* Control Center [} File System »
| Find Files 1 Monitor »
& Home ) Remote Access »

#2l SUSE help-center A Configuration

. Actions = Terminal » X sax2
~7 Bookmarks » [ Change Password 43 YasT
£ Run Command... 3 YasT

& Switch User
[E) Lock Screen
&) Logout...
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3. Then go to File > Activate

~ Updates - Red Carpet 2.4.4
- Edit View Actions Help
=l Connect to daemon... Ctrl4+0

£ Install from File...
@ Install from URL..

P Updates | Installed Software | [O] Available Snftwarel [ Searchl [®) Patches | £D History |< 4
Mount Directory. Ctrl+M

@ Quit Ctrl+Q

G|

The system is up-to-date.
There are no software updates
available in any subscribed
channels.

No pending actions

& &

= }Activate daemon against a Red Carpet Express or Red Carpet Enterprise server
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4. In the Group Activation pop up window, Service: should default to the Novell Update Server. Type in your e-mail
address. It is important that you type in the same e-mail address used in your Novell profile. Enter your Open Enterprise

Server Activation code as shown on your Novell license certificate, or the website where you registered your product.
Click on Activate.

~ Group Activation SIS0

Service:

NovellUpdateServer, = |

Email:

Activation Code:

& Cancel Activate




5. If the activation is completed successfully, the page will display the words, “The system is Up-to-date.” If an error
message is received as shown below, please check the following 3 things

® Is your e-mail address the same as what is listed in your MyNovell account?
@ s your Activation code typed in incorrectly? (Code is case sensitive)
® Did you register your activation code before attempting to obtain Updates?

‘;\—m

@ Unable to activate: Activation not found

Please ensure you typed the email address and activation code
correctly

(fault -613)

If you continue to receive an error message, please go to http://support.novell.com/forums/2oes.html, the public
Open Enterprise Server Discussion Forum.



